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AUSTRALIA

Terms Of Sale When Ordering from Clear-pak Australia Website
These terms and conditions apply to purchases made on this web site from Clear-pak Australia.
1. ORDERS & DELIVERY

All orders placed through this web site are subject to confirmation and acceptance by Clear-pak Australia and are made in

accordance with and subject to Clear-pak Australia’s standard Terms & Conditions.
2. RETURNS & REFUNDS

Clear-pak Australia has its own returns policy set out in sections 14 and 20 of its Terms & Conditions. Please refer to the Terms

& Conditions if you need to contact us about a return or a refund.
3. PRICES & PAYMENT

For each online order, you must pay: the applicable price for the relevant goods confirmed by Clear-pak Australia and the
delivery and handling fee specified on the web site at that time. Your order and credit card details are safe and secure. Clear-
pak Australia uses Westpac’'s Web Advantage payment service gateway to provide a secure environment for the authorisation
of credit card transactions over the Internet. Confidential information including client credit card details are encrypted the
moment they are transmitted from the client's browser to the banking network using 128 bit (or higher) SSL encryption
technology. The bank will send confirmation information via the same encryption technology back to the client's browser. These
secure processes provide clients with peace of mind when purchasing online. At this stage we can only accept payments using
the methods stated in the Orders & Payment section of this web site. Payment must be cleared before the goods are

despatched. Prices and range on this web site may vary from time to time.
4, INFORMATION SUBMITTED BY YOU

You agree to take responsibility for all information you place on the web site or on Westpac’'s Web Advantage. You are liable if
the information you place on the web site or Westpac’s Web Advantage is false, incorrect or misleading in any way. You agree
to release and indemnify Clear-pak Australia in connection with any information you place on the web site or Westpac’'s Web
Advantage (whether authorised or unauthorised). Clear-pak Australia may suspend or cancel your orders at any time without

prior notice.
5. PICTURES

Clear-pak Australia aims to include up-to-date pictures of all of the goods on this web site. However, our picture of the goods

may differ from the actual goods and are provided for the purposes of illustration only. PRIVACY

Clear-pak Australia will comply with the Clear-pak Australia Privacy Statement.



6. LIABILITY

Any liability of Clear-pak Australia in connection with goods or services supplied to you will be governed by Clear-Pak’s Terms &

Conditions.

7. CHANGES TO TERMS

Each order is governed by Clear-pak Australia’s Terms & Conditions current when the order is placed. Clear-pak Australia may
add to, delete or otherwise change these Terms & Conditions without notice. It is your responsibility to read and understand

these Terms & Conditions each time you place an order.

8. APPLICABLE LAW

All purchases under this web site and these terms and conditions are subject to the laws of Victoria, Australia.
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